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How do I set up and use the Cisco Meraki 
integration?
You can integrate Cisco Meraki with Openpath to associate video footage with 
access events.

Note: To enable this integration, you must have administrative access in your 
Cisco Meraki account and the ability to generate an API key. Refer to the Cisco 
Meraki Dashboard API documentation.

To set up the Cisco Meraki integration:

Go to https://control.openpath.com/login and log in
Under Integrations > All Integrations, click on the Meraki tile
Under Setup, paste your API key from the Cisco Meraki dashboard

Refer to the Cisco Meraki Dashboard API documentation

From the Networks dropdown, select the Meraki network that contains your 
cameras

Click Create, then link your cameras to Openpath Entries

https://documentation.meraki.com/zGeneral_Administration/Other_Topics/The_Cisco_Meraki_Dashboard_API
https://documentation.meraki.com/zGeneral_Administration/Other_Topics/The_Cisco_Meraki_Dashboard_API
https://control.openpath.com/login
https://documentation.meraki.com/zGeneral_Administration/Other_Topics/The_Cisco_Meraki_Dashboard_API
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Hover over the Play icon to preview the camera feed

From the Linked Entries dropdowns, select the Openpath Entry to associate 
with each camera, then click Save

Note: You can link multiple Entries to one camera as well as multiple 
cameras to one Entry

View camera snapshots in the Activity Dashboard

Once configured, you’ll see a Camera column in the Activity Dashboard, where 
you can view snapshots of Entry events by hovering over the Play icon. Click on 
the Play icon to view the video footage in the Meraki dashboard. Snapshots may 
take up to a minute to appear in the Openpath Control Center.
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View snapshots in the Visual Activity Report

You can also view snapshots in Reports > Visual Activity Report. Filter by user, 
site, entry, and time. Click on the Grid icon to adjust the size of the snapshots.



4

Include video footage with Entry Alerts

You can include links to video snapshots in your Openpath alerts by going to 
Configurations > Alert Settings and checking the box next to Include camera 
link.
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